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Thank you very much for purchasing a Zeroplus Logic Analyser!

If you are eligible for free protocol plugins please follow the following procedure to obtain the activation
code for each plugin.

Create a customer account

Before registering your logic analyser you need to create a customer account:

1. Go tothe web site: http://www.zeroplus.com.tw/logic-analyzer en/customer-service update.php
2. When the customer service page appears click on “Member Registration” in the left hand menu
and you will be redirected to the member registration form (see image below).

Fill in the form with the required data and then press the “Submit” button.
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Thank you for purchasing ZEROPLUS.

Our innovation, passion and quality go into every product we develop and
manufacture. We hope that you will get years of enjoyment from your purchase

Registering your product allows us to provide you with the latest product
information, driver updates. and special offers that match your specific needs and
interests

Please note that this form is for product registration only. Mot completing or

submitting this form does NOT diminish your rights found in the limited warranty
that accompanied your product at purchase

Member Registration

* Fields marked with an asterisk (*) are required

*Name (User ID)
*Password
*Confirm Password
*Email Address
Address
Telephone Number
Fax

*Company/School/individual
Name
Department

May we contact you periodically with information, news or special buying opportunities?

@ Yes @ No

THPEK
Enter the text above :

Home / Customer Service [

After submitting the form and if all the data you entered are correct the following message should appear:

e The page at www.zeroplus.comtw says: u

Register Successfully!!
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Register your Logic analyser.

Once the customer account has been created you can register your product:

1. Click on “Product Registration” (left menu).

2. Fillin the “Name (User ID)” and “Password” you have registered before.

3. Pressthe “Sign In” button.
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After signing in you will see the product registration page (see image below):
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1. Select your logic analyser model by scrolling down within the “Product/Model Number” section.

Fill-in the “Product Verification Code”.
Select the purchase date.
Press the “Send” button.

ik wnN

Fill in the “Product Serial Number” (do not enter “S/N” just the number only).
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Modify Data | Log Out
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Product / Model Number

i [

1 Product Serial Number ‘

: Product Verification Code ‘ (Non-required)

1 Purchase Date Month'E DEYE :Year E

1

!

1
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Note: You can find the serial number and the product verification code on the back side of
the logic analyser. In case the product verification code is not reported, please send an
email to support@tigal.com reporting your serial number, we will send you the missing
code by email.

After submitting the logic analyser registration, if all the data you have entered are correct you should see
the following confirmation message:

& The page at www.zeroplus.com.tw says:

Success ! You can register next prodeut !

Now your product is registered and you will be redirected to the next page where you can select the
protocol plugins for activation.
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Select the free plugins.

After the logic analyser registration is complete, you will be redirected to the “Modify Data” page where
you can edit your account data and see the list of registered logic analysers and protocol plugins.

Now to show the list of the available plugins, click on “Protocol Analyzers Application” link, as shown in the
image below:
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=Email L =

Willing to receive newsletter? [ vas

Fax -
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Address
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Department
Register Information:
___________________________________ -
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| Machine Serial Number Verification Code {Non-required } Register Date 1
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1 Verification Code Register 1
1 Verification Code: & == meos==="7" = Free Protocol Analyzers of number: 30 1
| Protocol Analyzers Application o 1
A -
Protocol Module:
‘ Machine | Serial Number ‘ Protocol Module ‘

After clicking on the link, you will be redirected to the protocol plugins page (see image below) where you
can select the free protocols by clicking on the checkbox to the left of each protocol name.

Note:

e Plugins with “(N/A)” mentioned on the right are not available for the logic analyser model you have
purchased, due to hardware limitations.

e Plugins with “(Free)” mentioned on the right are already included with the model you have
purchased.

o All the plugins in the “BASIC LOGIC APPLICATION” section are NOT included in the free protocols
program, and must be purchased separately.
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After selecting your choice of plugins, click on the “Send” button and you will see the confirmation message

below.
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Application ]
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I2C (Free)
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® The page at www.zeroplus.com.tw says:

[S5c)

requirement.

The Serial No. of the Protocol Analyzer for free has been
submitted, please check the E-mail.
And you can continue to apply for anether product as your

www.tigal.com

The process is now complete, you will receive an email message containing all the activation codes and the
instructions on how to activate the plugins.

If you don’t receive an activation email, please check your anti-spam filter. If for some reason you have not
received the automatic email, there is another method to see the activation codes, by clicking on the
“Modify Data” link on the left hand menu.

You will then be redirected to the “Modify Data” page, where in the bottom you will see the logic analyser
you have registered and the list of the plugin’s you have activated (see image below).
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Note: You do not have to register all the free plugins you are eligible for all at once, you can activate any
guantity at any time until you reach the maximum number of free plugins for the logic analyser you have

purchased.

Should you encounter any problems please send an email to support@tigal.com.
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